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On the Dot, historically a leading media distributor in South Africa, has 
evolved into a national distribution specialist for consumer goods. We ensure 
your products gets to your customers be it B2B, B2C or DC hassle free and on 
time. Our specialized logistics solutions can be tailored to your particular 
business needs, enabling true delivery scalability on your own terms.

Customised demand planning solutions, retail management and 
merchandising services, turnkey warehousing and last mile solutions to retail 
back door, Distribution Centers or homes – we can do it all.

Our extensive distribution footprint and reach across South Africa means 
that we can meet all your last mile needs, using the latest technology that 
easily integrates into your system back-end for seamless visibility and 
tracking of your goods

Multi Level 
Services

Tailormade
Solutions

Extensive 
Network

Retail/Backdoor 
Specialists

Full Track/Trace 
Visibility

Warehousing
& Order 

Fulfillment



CONSUMER RETAIL EDUCATION DISTRIBUTION 
CENTERS

National  eCommerce 
deliveries 

Before 07h00 service

Collections and 
exchange service

RICA Delivery Service

Subscriber deliveries

Back door deliveries 
with GRV processing 

Inter Branch Transfers

Full Reverse Logistics–
upliftments and returns

Serialized upliftments

National Schools 
deliveries

Tertiary education 
institution’s deliveries 

Bulk Deliveries

DC Booking 
deliveries

Daily Amazon and 
Take a Lot DC 

deliveries



• Next Day to Main centers 
• Overnight to Main centers
• National Economy service
• Sameday Express – Currently JHB & CPT only

• Store to door – Currently JHB & CPT only

• DC booking deliveries

• CRM team to ensure timeous feedback and daily 
analysis.



National Retail service footprint to over 3050 stores

Complement of 105 roaming merchandisers 

On-Shelf Placement enhancing brand visibility & availability 

Category management 

Stock counts- using barcode Scanning 

Inhouse Merchandising Software Platform

Instore brand activations and installation of POS material



SALES & DEMAND PLANNING SERVICES

Handling all aspects of sales and 
demand planning to retail, ensuring 
maximum sales can be achieved.

SAMPLING / POS MATERIAL
Preparing and the distribution of core 
marketing sample as well as POS 
distribution.

PAMPHLETS DISTRIBUTION
Monthly servicing 18 million 
households, we can offer National 
Coverage or drill down to specific 
focus areas.

ONLINE STORE
Offering a customizable platform  
with payment and courier 
integration. 

RETAIL MANAGEMENT
Handling all relations with retail groups, 
and ensuring your product gets the 
required listings and exposure

WAREHOUSING
Facilitating Warehousing solutions, order 
fulfillment, bulk break with fine picking 
and packing



On the Dot – owned by Novus Holdings Group.

Further enquiries please contact:

Mandy Hartlett - Sales Executive  
011 309 6919  |  082 557 8267  
mandy.hartlett@onthedot.co.za
www.onthedot.co.za


